
The Local Alternative
Digital Entertainment Television is the superior 
TV delivery system for viewers tired of weather 
blackouts associated with satellite services or 
those who are under served by cable providers.  
With DET, you enjoy a world-class line-up of 
programming that includes HD along with 
sophisticated features like parental controls and 
a great interactive Electronic Program Guide.  
And better yet, it comes from a local company.
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Welcome
This Quick Reference provides a brief introduction 
to the innovative new format used by our Electronic 
Program Guide, or EPG, which presents you with 
a new level of selection and convenience.

Inside these pages you’ll find descriptions of the  
most commonly used areas of the EPG and how to 
access them including, the indispensable Main Guide, 
Zap Browser, Portal, and Parental Control features. 

We know you’ll enjoy the revolutionary new EPG 
and all the options it offers.  Thank you for choosing 
Digital Entertainment Television!



Using The Main Guide
	 The Main Guide is the typical way of accessing your 
television program schedule.  In addition to displaying the 
titles and times of current and upcoming programs, the Main 
Guide offers a short description of any program title you 
highlight.  There’s even a convenient window that lets you watch 
programming while you are accessing schedule information. 
	 To begin, press “GUIDE” to bring up the Main Guide.   
Press arrow buttons on your remote so that the program of your 
choice is highlighted in gold, then press “OK” or  “SEL/OPT” 
for one of two options: VIEW NOW for a current program or SET 
TIMER to view the program when it becomes available.  To scroll 
more quickly, use the “Channel/Page Up” or “Channel/Page 
Down” buttons on your remote.  You can also use the numbers 
“0-9” on your remote to enter a specific channel number.  
Once selected, the Guide will highlight that channel.

Understanding The Main Guide
	 The top left portion of the Main Guide screen features a 
description of the program you are watching, along with its start 
and end time, the channel it’s on and its rating.  The top right of 
the Main Guide page is occupied by the Viewing Window, which 
allows you to continue viewing programs while using the Guide.
	 The bottom left column lets you arrow through the channel 
lineup and displays all current programs. 

The bottom left column displays:
	 •	Current Date
	 •	Channel Numbers

The bottom right column shows programs on the 
highlighted channel.  Arrow down for same-day programs.  
The bottom right column displays:
	 • 	Weekday and Date 
	   	 of the Schedule

Day Shifter
	 When you move the cursor inside the right column,  
the list will begin with the program currently airing.  From this 
position, press the “Up” arrow on your remote to access the 
DAY SHIFTER, or press the “LAST” button on the remote to 
automatically highlight the DAY SHIFTER. 
	 Once the current weekday/date is highlighted, press  
the “Right” arrow to advance a day.  Each time you press  
the “Right” button, the schedule will advance another day.   
Use the “Left” arrow to go back a day.  
	 While using the DAY SHIFTER, use the “Down” arrow to 
browse through the programs.
	 To return to the DAY SHIFTER feature from browsing the 
future program list, you can select the “LAST” button on  
your remote control.
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• 	Abbreviated Channel Names• 	Current Program Names

• 	Program Start Times• 	Program Names



Using the Zap Browser
	 The Zap Browser’s revolutionary interface allows you 
to view programs full screen while accessing schedule 
information.  Channel logos are prominently displayed to 
make it easier to learn channel lineups.  This exciting, new 
way to access program information provides an alternative  
to the more typical Main Guide format. 
	 From any program or channel, press “Up” or “Down” to 
bring up the Zap Browser.  Then continue to press the “Up” 
or “Down” button to move the Zap Browser to the next or 
previous channel.  Press the “INFO” button to access more 
information about the highlighted program.  To exit INFO 
mode, press “EXIT” at any time.
	 In any active INFO mode you can press the “Up” and 
“Down” arrows to scroll through the channel lineup.  This way, 
you may browse program titles on other channels while still 
watching a program in the background.  You can also view 
program information, channel logos, the channel currently 
being viewed, the current time and day, and the Favorites List.
	 Press the “Right” arrow to preview information for the 
next program on your highlighted channel.  Press the “Up” 
and “Down” arrows to scroll through the channel lineup for 
information on all programs in the next time slot.  Press  
the “Left” arrow button to return to the current time slot.
	 While viewing program information, press “SEL/OPT” 

or “OK” to select and tune to a program.  If you select 
a program in the next time slot, your EPG will provide  
options for that program.
	 NOTE: You can use the Main Guide to set timers  
for future programs.  With a timer set, your Set-Top Box  
will automatically tune to that program when it 
becomes available.
	 Use numbers “0-9” on your remote control to enter a 
specific channel number and the Zap Browser will move to 
that part of the channel lineup.  Press “SEL/OPT” or “OK” 
to tune to a highlighted channel.
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	 The Portal interface is a faster way to select your favorite 
type of programming.  It automatically groups the channels 
in your lineup into categories, so whether you prefer sports, 
news, family, movies or another category, it’s easy to locate 
the channels you view the most.
	 To access the PORTAL HOME from your remote press 
“PORTAL” or select “MENU” and arrow to the 
“PORTAL” option.
	 The PORTAL arranges the many different channels 
in the lineup into THEME CATEGORIES.  Inside these  
THEME CATEGORIES are channel lineups of similar types 
of programming.

	 Press the arrows to highlight a THEME CATEGORY and 
press “SEL/OPT” or “OK” to open it.
	 Press the arrows to highlight a CHANNEL LOGO and 
press “SEL/OPT” or “OK” to view programming on that 
channel.  Press “SEL/OPT” or “OK” again if you wish to tune 
to that channel.  
	 To return to the PORTAL HOME scroll to the bottom of the 
screen, highlight and click on the “PORTAL HOME” button.
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	 With Parental Controls, you can limit access to any channel 
or rated program by selecting which channels or rated programs 
require entering the PIN-Code before it can be viewed.  To use 
this feature, select “On” under “Parental Controls Status.” Select 
the channels you wish to block using Block Channels and block 
programs by their rating using Block Ratings.	

Accessing Parental Controls
	 To access the PARENTAL CONTROLS screen, press “MENU.”  
Parental Controls are listed on this page.
	 Arrow down to highlight Parental Controls and press “SEL/
OPT” or “OK.”  You will be prompted to enter your PIN-Code.
	 Use numbers “0-9” on your remote, then highlight “ENTER” 
onscreen and press “SEL/OPT” or “OK.”
	 NOTE: The first time you set the PIN-Code, the numbers  
will appear in the TEXT WINDOW.  The next time, the PIN-Code 
will appear as asterisks.  You will need to remember your 
PIN-Code in order to access Parental Controls again.

Parental Control Options
	 Parental Control Status: Turns parent-controlled channels  
and rating blocks on or off.

	 Block Channels: Opens the CHANNEL BLOCK screen that  
lists all available channels.  Use the arrow keys on your remote 
to highlight a channel and press “SEL/OPT” or “OK” to block 
the channel.

	 To see more channels while you are adding or removing 
channels to be blocked, use the “Page” buttons on the screen 
or the Channel Up or Channel Down buttons on your remote 
control.  You can also use the numbers on your remote to 
directly jump to a channel while you are adding or removing 
channels to be blocked.  Select “Done” on the screen.

	 Block Ratings: Opens the RATINGS BLOCK screen that 
lists all available program ratings.  Use the arrow keys to 
highlight one rating, and press “SEL/OPT” or “OK” to block all 
programming that is rated that level and higher.  Select “Done.” 
	 Lock Set-Top Box Front Controls: By selecting this option 
you will block the digital Set-Top Box front panel buttons from 
functioning.  For further information on this feature, contact your 
video provider.

	 Select “Done” on the screen to confirm Parental Control 
Status and return to the MENU FEATURES screen.

Setting a New PIN-Code
	 To change your PIN-Code, go to the MAIN MENU screen and 
select “System Settings.”  Select “PIN-Code.”  Enter your current 
“PIN-Code” and hit “Enter.”  You will then be prompted to type 
in your new PIN-Code twice.  After this has been successfully 
completed the screen will briefly display a “PIN Updated 
Successfully” message and you will automatically go back 
to the SYSTEM SETTINGS screen.

Parental Controls


